
 

​
You're Invited: A Special Offer for 
Lifespan.md Clinics from Spruce Health 
​
Spruce is the only healthcare-specific solution that transforms your practice workflows with a 
HIPAA-grade, cloud-based communication platform that seamlessly integrates a robust 
business phone system with texting, faxing, and telemedicine. 

We’re already proud to partner with several practices in the Lifespan.md network who use 
Spruce to power their patient communication. To make it easy for you to join them, we are 
extending exclusive, preferred rates to your practice. Discover firsthand why your peers have 
chosen Spruce with a complimentary 14-day trial – no upfront commitment.  

​
Why Upgrade Your Clinic's Communication? 
Spruce consolidates all of your clinic's communication into a single, secure, and easy-to-use 
platform. 

●​ All-In-One Platform: See every call, text, fax, and voicemail related to a patient, all in one 
place. Your entire team stays in sync – without the chaos. 

●​ Texting Done Right: Send and receive SMS texts, pictures, or videos – no patient login, app, or 
portal required. 

●​ Automation & Efficiency: Help staff handle patient needs effectively with advanced call 
routing & auto-replies to missed calls, paging, and easy after-hours management. 

●​ Transparency & Auditability: Make informed decisions to manage your practice. Every 
touchpoint is logged – providing clear audit trails and ownership for every patient. 

●​ Compliance & Reliability: Protect patient data and ensure regulatory compliance. Every 
Spruce plan includes a BAA and is built for high reliability with 99.9% uptime. 

●​ Integrate Your Systems Seamlessly: Sync Spruce to EHRs like athenahealth, Elation, and 
more for streamlined documentation, instant call 
data, and minimized errors. 

 
See Real Results with Spruce 
Wondering what Spruce can do for your bottom line? 
See how one practice saved 67% on their overall 
communication costs after making the switch. 

Read the Case Study 

http://lifespan.md
https://spruce.docsend.com/view/3ep7gvqwtcqzzt49


 

 

 
Your Exclusive Lifespan.md Partner Benefits & Pricing 
The standard rate for our Communicator Plan is $49/user/month. Your partnership unlocks 
significant savings on both your subscription and guided onboarding services. 

Users​
(Providers + 

Staff) 

Exclusive Discount Contract Term Guided Onboarding 

<20 Users 5% OFF your first year's 
subscription + 10% OFF 
optional onboarding 

Month-to-Month Not Required. Choose 
self-service or get our 
$1,000 package for a 
discounted $900. 

20–39  10% OFF your first year's 
subscription + 10% OFF 
required onboarding 

12-Month 
Commitment* 

Required. Get our 
standard $2,500 
onboarding for a 
discounted $2,250. 

40+ Users 10% OFF your first year's 
subscription + 20% OFF 
required onboarding 

12-Month 
Commitment* 

Required. Get our 
premium $4,500 
onboarding for a deeply 
discounted $3,600. 

*12-month contracts ensure you lock in these preferred rates for the entire year.​
 

 
“Spruce transformed our patient 
communications, enabling us to reassign two 
full-time employees to more critical tasks.”  

 ​
- Dr. Nina Maouelainin​
 CEO and President of Lung Health Services 
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